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KUWAIT PROTOCOL
[T, Security & Marketing Solutions Company

=] ABOUT US

Kuwait Protocol General Trading Company (KPGTC) is based in Kuwait and poised to serve

the entire Middle East Market. We deliver technological solutions that help drive
transformation, improve productivity and streamline business operations. We look at IT
issues strategically, in the broader context of our client’'s business.

OUR SERVICES

Website Development

Queue Management System

ERP System

Biometric Access Control

People Counting System
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Technical Support

Mobile Application

Vehicle Tracking System

Visitor Management System

Customization Software
Guard patrol System

Asset Tracking System



WEBSITE DEVELOPMENT

At KPGTC we develop professional, elegant and engaging websites that are extremely
cost-effective.

AN EFFECTIVE RANGE OF WEB APP SOLUTIONS FOR EVERY BUSINESS
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Advanced Web Dedicated Quality Consolidation Maintenance
Development web teams Assurance & Integration & Support

MOBILE APP DEVELOPMENT

We understand that mobility is not just about building
an app, but a whole new way for people, systems and
businesses to connect, communicate and collaborate.
We know how to create business value with mobile
technology.

USER-CENTRIC MOBILE APP DEVELOPMENT SOLUTIONS
Seamless experiences across devices

i0S App Android App Xamarin App Hybrid App
Development Development Development Development



Odoo is complete suite of
business modules, including:

Customer Relationship Management

(CRM), E-commerce, Accounting, Billing,

Inventory management, Project Management,

Warehouse Management, Financial Management

Manufacturing and Purchasing.

Business Scope

MARKETING
AUTOMATION

HUMAN
RESOURCES

MANUFACTURING

6M+ 32 175
Users Supported Countries
languages
26K+ 5000+
Apps Installs/Day

SAP
ORACLE @ 0doo
& @
Ms. Dynamics
Salesforce
netsuite
Zoho
@
Hubspot
Magento [ Shopify
® @
Quickbooks Slack
Mailchi
alglmp Trello
@

User Friendly

We have developed more than
60 main applications which are
regularly upgraded.

They run seamlessly together to
deliver powerful
enterprise-class software to
companies
of all sizes and industries.



QUEUE MANAGEMENT SYSTEM

Queaxis, is the flagship Queue Management Solution which enable organizations to manage
foot-fall in service areas with virtual and linear customer flow.

HIGH QUALITY DISPLAY INBUILT VOICE ANNOUNCEMENT
HD SCREENS TO ALERT VISITORS
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/ IDEAL FOR SMALL BUSINESS WITH Q SIMPLE SYSTEM WITH MINIMAL
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PIXLVIEW DIGITAL SIGNAGE SOLUTION

PixIView provides an intuitive user-friendly platform to manage the timing, display and location
of the digital content augmented by high quality display of varying sizes for both indoor and
outdoor applications.

Cloud-based System Effortless Management High Quality Displays
Robust access for effective display Manage any number of screens and Superior indoor, outdoor LCD &
management. content with minimal effort. LED display with quality content

PIXLMEET MEETING ROOM MANAGER

PixImeet is a sophisticated meeting room booking and management solution which assists
every organization and workspace to effectively utilize their in-house resource. Scheduling can
be easily done on the dispaly or calendar. Supports G-Suite, Microsoft Exchange, Office 365.

Real - Time Robust Centralised
AN Real time booking modifications Swift and Effortless management Manage all your meeting rooms
and cancellation of meeting rooms requiring minimal administration. through one streamline platform.



CUSTOMIZED SOFTWARE & APPS

Customized software is software developed for a specific customer and owned by them to
meet specific business processes. With customized software, the customer owns the rights
and more over fits the customer process and requirement exactly. Customized software can
combine features from other existing software with features that a company needs.

CREATE CUSTOM APPLICATIONS
FOR YOUR UNIQUE BUSINESS NEEDS

Automate business processes, manage data, and make your work easier
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Automate business Web Interface Cloud Based Secure Access APl Integration Maintenance
work flows & Support

TECHNICAL SUPPORT

Our end-to-end IT management services include expert-level Strategic Consulting, on-site or
remote IT Management services, Cloud-based tools and technologies, and Information
Security solutions. Let us help your business grow through our industry-leading managed IT
support services.

MAP DEVELOPMENT TO BUSINESS OPPORTUNITY

Define the investment potential, technology stack, timeline, total cost of
(%ﬁ?ﬁ?iffg ownership and the ongoing maintenance required to launch and sustain a

solution.

USEFUL CLOUD-MANAGEMENT TOOLS
s New tools help IT executives to cut cloud costs, optimize resources, integrate
Tools & Technologies  and manage cloud instances.

PLAN, BUILD AND RUN SUCCESSFUL CYBER SECURITY PROGRAMS
We serve as a client advocate, holistically addressing information security

information Security N€€ds ranging from the program level all the way down to the project level.
Solutions




VEHICLE TRACKING SYSTEM

Real-time information on vehicle, driver and cargo enables transport managers to make
better decisions that contribute to business growth and success.
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TrustTrack

TrustTrack is a real-time vehicle monitoring and control software. With TrustTrack you can
manage any type of fleet and save everyone's time and money.

@ Monitoring Light Vehicles to Trucks
@ Real-time fleet monitoring and control
@ Advanced Fleet maintenance tool

&) Tasking and Communication tools

@ Universal and Costomisable reports
@ Powerful API

ASSET TRACKING SYSTEM

Asset Tracking System is an integrated tracking solution that can monitor and track asset
locations, giving you the ability to clearly see where they're located or who they're being used
by—eliminating the guesswork, costly losses, and wasting of valuable time.
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TRACK LOCATION AUTOMATED COUNTS MULTIPLE LOCATION TRACKING DETAILED REPORTS
o ) The ability to track and view where your assets The ability to generate assets tracking
An intuitive interface that allows you The power to view reports on are in multiple location reports at your fingertips.
to track assets, right up to its last asset inventory and location
seen location throughout your business.
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VISITOR MANAGEMENT SYSTEM

VisiTrak is an innovative and fully integrated registration solution for authentication, verification
and tracking of visitors in or out of any given premises at the reception /entry & Exit points. In
today's security environment, businesses, schools and government need to know and control
WHO IS IN or COMING INTO THEIR BUILDINGS.All the features & more compared to other
electronic visitor management systems at 30— 50% less cost.
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KEY FEATURES

Fast registration and check-out using the latest and most innovative ID readers available ie. Civil
ID , Passport, License etc to capture visitor information without manual data entry.

Email and SMS notification to employee when visitor is checked-in or checked-out at front desk.
Track frequent visitors of employees and of the company.

Allows web-based visitors pre-registration by employees of the organization.

Uploads documents to attach to a visitor’s profile like photos etc.

BIOMETRIC ACCESS CONTROL SYSTEM

State of the art access control system with the highest performance in face detection, finger
print recognition, access control management, efficient time & attendance and abundant
storage capacity help build the perfect security system
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PEOPLE COUNTING SYSTEM

Every business with a physical space should count customer traffic in order to see the bigger
picture of what is going on in their business. Whether you are at a shopping center, retail chain,
museum, library, sporting venue, bank, restaurant or other. People Counting data will help you

make well informed decisions about your business.

2D & 3D CAMERA

Placed on the ceiling, the 2D & 3D stereoscopic cameras, is one of the best sensors for counting
people with immense advantages and the ideal counting solution in shops, tourist offices and

establishments and shopping malls.

(O Counting entries and exit 4m

C‘) Absolute accuracy (98%), no sensitivity to light variations and heat fluxes
Avoids the counting of caddies and strollers 13m

(O The ceiling height can vary between 2.5 m & 11 m depending on the model, Oom

C]) the ground detection width varies accordingly

Cl) Remote setting

\
(O Statistical data is available in real time in the shop and at headquarters.

GUARD PATROL SYSTEM

Ideal for security personnel, monitoring factories, offices, hotels, car parks, shopping malls,

leisure park facilities and more...

POWERFULL PATROL REPORTS
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OUR CLIENTS

jouiaill
THE AVENUES

(@,\\ danll 8)ljg CO'Vin Klein ahI| united bank

Hee = L A2 e Y|

Joaj
Ministry Of Health u}}\

MANGO

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

o e Vel © e | e S 1 &8
Kuwait United Dairy Company ‘
a

[ Y] iw il el gunoll
E N B I c AIarabl Plastic Factory

Al-Khudairi Group - GJ.LJQDJ|u9.A2.D

@ peseoie - JaVieen Rose
+(,, . j &

“l—‘:of S L"‘\")‘)o ‘_‘\
INDySTRVE

NO

S P A
UAEXCHANGE JLLS lt\\zl

ALMANIE GROUP

TOMMY B HILFIGER

AIGNER

Aol Obwlgoll cadiining

NEW MOWASAT HOSPITAL HACKETT

LONDONM




OUR CLIENTS
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OUR CLIENTS
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OUR CLIENTS
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KUWAIT PROTOCOL

GENERAL TRADING COMPANY
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AL SARRAF COMMERCIAL TOWER,
FLOOR NO. &,

9 AHMED AL JABER STREET,
SHARQ, KUWAIT

P.0.BOX 2036, SAFAT

+(965) 97917323 %////////474/4///; [
i I
g, (96541110113 ;%%%7//7%4‘“
+(965) 97782020 %%%%ﬁ%{o
+(965) 22411250 i %
Wiase

&  WWW.KUWAITPROTOCOL.COM

(o) @KUWAITPROTOCOL




